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[bookmark: _GoBack]Think about your internship site or think about health education in general, who are the customers?
             My internship was in a hospital where I was working as a nurse and I was given a number of roles. My roles during this period included obtaining medical and health histories, providing patients with promotional, counselling and education. I was given the opportunity of administering medications, wound care and other health interventions. As an intern I was also supposed to coordinate patient care with other colleagues within the nursing home. During this period, my superior would also direct me some research responsibilities. During my internship I realized there is different type of people I had to attend to and this was my responsibility. I referred them as my customers and so I had the duty to serve them right and ensure their satisfaction. I had categorized them as internal and external customers of the work premise. The internal customers included my colleagues who we were working together and shared responsibilities. I had made it the duty to treat them right and with respect as I expected them to treat me. The other internal customers were my superiors. The superiors’ role was to delegate duties and make important decisions. I handled them with respect as customers and followed their instructions since everything was a learning process.
            Then there were the external customers who visited our health facility every day. The external customers included the patients who came to our facility to seek healthcare. These were the people why the healthcare facility existed and were everyone’s priority. All the patients were treated with respect they deserved and we trained to always be there for them, help them where you can and always find out if they had been served. Then there was the other category of customers who were the suppliers or the individual ensured that our pharmacy was stocked with drugs. 
What does the first mile look like in this setting?
             The first mile in this heath facility was excellent. All the records were stored in a database that was accessible to all the relevant and authorized individuals. The connection between the patients and the healthcare practitioners was impressive since the patients were always the priority. The access to patient information helped us improve service delivery in the facility. But one thing that contributed most to helping the patients is empathy. This is one thing that connected us with the patients in this facility. We were taught how to put ourselves on the patient shoes so that we can understand them better so that we can treat them better. Even though one cannot really fit on someone else situation, at least when you try empathetic with them you can understand their situation and do what is necessary. This is the same case with handling customers. They are very important part of our businesses and you don’t treat them right you lose them. This is because they feel that their need is not sorted therefore not satisfied.  
What does second mile look like in this setting?
            An act of kindness is a calling for almost all the individual working in health care facility. This was the case where I was an intern. Everyone worked hard to see every patient or any other customer is served well. It was our joy to see that someone who visited the facility on ambulance leaves the hospital on his/her own two feet. This was an act of kindness and everyone strived to see that happen. If it is your duty to administer medication to patients, then you have first to understand that you have been given an opportunity to save life. When given that opportunity even though I was an intern, I did it with kind since it goes beyond just a duty. I treated the patients just like customers who were in need of my service and my happiness was to see someone recovering and able to do what they couldn’t do because of illness. Therefore I can say, the urge to help patients and see them recover is what connected me to them because it was the least I could do. Being a nurse you require empathy to be able to understand and take care of the patients. This is all it takes to help someone heal. Get to someone shoes and show them you understand what they are going through. It connects you with them as a human and it is at this point you help save a life. 

